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• The only official Marine Corps unit charged with providing non-medical care 

to WII Marines.

• Serves the total force – active duty, reserve, retired, and veteran Marines.

Provides leadership and ensures compliance with laws and DoD 

regulations related to the support, recovery, and non-medical care of 

combat and non-combat Wounded, Ill, and Injured (WII) Marines, sailors 

attached to Marine units, and their family members to maximize their 

recovery as they return to duty or transition to civilian life. 
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Wounded

• IED Blast

• Gunshot

• Traumatic 

Brain Injury
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• Cancer

• Chronic 

Illness

• Mental Health

Ill Injured

• Training 

Mishap

• Vehicle 

Accident

Post-traumatic stress

Wounded Warrior Regiment Mission

“Keeping the faith, and still in the fight “ETIAM In Pugna”
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WWR “STEADY-STATE” OPERATIONS
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WWR ”SURGE” OPERATIONS
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Locations and Capabilities

 Wounded Warrior Battalion –West
 MCB Camp Pendelton, CA

 
 Wounded Warrior Battalion – West Detachments
 Naval Medical Center San Diego, CA
 VA Polytrauma Center Palo Alto, CA
 Naval Hospital Twenty-Nine Palms, CA
 Naval Health Clinic Kaneohe Bay, HI
 Camp Butler Okinawa, Japan
 U.S. Naval Hospital Guam, 

 Wounded Warrior Battalion – East
 MCB Camp Lejeune, NC

 
 Wounded Warrior Battalion – East Detachments 
 Walter Reed National Military Medical Center, MD
 Ft. Belvoir Community Hospital, Fairfax, VA
 Brook Army Medical Center, TX
 Naval Medical Center Portsmouth, VA
 VA Polytrauma Center Richmond, VA Tampa, FL, and 

Minneapolis, MN
 Landstuhl Regional Medical Center, Germany

Dededo, Guam

Okinawa, Japan
Landstuhl, Germany
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More InformationIdentify Assess Support

Daily review of every 

PCR/SIR/CCIR 

generated across 

USMC and provide 

outreach to 

commanders

Maintain a presence at 

military medical facilities 

supporting Marines

Conduct initial needs 

assessment 

Conduct outreach 

to affected 

Marines’ unit 

commanders to 

offer support

Assign SI/VSI a 

WWR asset, 

generally a 

Recovery Care 

Coordinator (RCC)

Determine 

appropriate level of 

support and 

potentially assign 

WWR asset; some 

cases may require 

immediate 

intervention

Receive referral 

packets for complex 

care cases

Referral / 
assignment to 
WWBn

Clinical care 
advocate

Call center 
representative

Non-medical 
care manager

Recovery Care 
Coordinator

Suggested 
support may 
be:

WWR Assignment

flipbook QR Code

https://heyzine.com/flip-book/leadersguide
https://heyzine.com/flip-book/leadersguide
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District Injured Support Coordinator (DISCs)

Both DISCs and FSRs are available to support veterans in 

crisis and are dispatched through regiment operations. 

Field Service Representatives (FSR) 

FSRs are contractor support assigned through the Wounded Warrior Operation 

Center (WWOC). FSRs function the same as DISCs – supporting the most 

complex care cases as they transition to veteran status. 

Outreach and Veteran Support DISCs & FSRs

DISCs are mobilized Marine Reservists located throughout the 
country to assist RSMs and their families:

▪ Transition from active duty or reserves to veteran status 

▪ Identify and solve problems related to VA support and services

▪ Facilitate support regarding benefits and entitlements

▪ Respond rapidly in cases of emergency 
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Outreach and Veteran Support / WWCC

The Sergeant Merlin German Wounded Warrior Call Center 

(WWCC) is available 24/7 to make and receive calls and render 

assistance to RSMs, Marine veterans, and their families with:

To support the active duty WII Marines who remain with or have returned to 

their parent command, each WWBn has a contact center. Hours for both 

Contact Centers are Mon - Fri from 0800-1600 (local time) excluding holidays.

▪ Benefits and Entitlements

▪ Counseling on a variety of issues

▪ GI Bill

▪ Traumatic Servicemembers’ Group 

Life Insurance

▪ Employment/ Education

▪ Social Security Disability Insurance

▪ Traumatic Brain Injury

▪ Awards (e.g., Purple Hearts)

▪ Post Traumatic Stress Disorder

▪ Veterans Administration

▪ IDES outreach during each phase

Battalion - West Contact Center
(Area of Responsibility – West of the Mississippi 

River, including Japan, Guam and Hawaii)

Ph. 888-738-7044

Battalion - East Contact Center
(Area of Responsibility – East of the Mississippi 

River, including Europe and Texas)

Ph. 910-451-1202, 910-451-4812, 910-449-9573
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MCTF DOMAINS / WWR LOOs
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MCTF DOMAINS

WWR LOOS
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Questions

Visit the Wounded Warrior Regiment at 
woundedwarrior.marines.mill
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